COPLER ANALYTICAL LABORATORY

ﬂ " ﬂ g ﬂ ’ '_" SIKAYET/ONERI/FORMU /

MADENCILIiK COMPLAINTS/OBJECTIONS/SUGGESTIONS FORM

Sikayetin/Onerinin Konusu-Tanim
Definition-Description of Complaint /Suggestion

Sikayetin/Onerinin Sahibi ve Imza:
(Firma Ad, Unvan, fsim)

Owner of Request/Complaint/ Suggestion:
(Company Name, Position, Full Name)
Adres / Address:

Telefon/Phone:

e-posta/e-mail:

Sikayeti/Oneriyi Alan, Tarih ve No
Receiver of Complaint/Suggestion, Date and No

DEGERLENDIRME/ASSESSMENT

Sikayet/Oneri EVET/YES | HAYIR/NO | Hayrr, ise Gerekgesi Ad1 Soyadvimza
Laboratuvar Faaliyeti ] ] No, if the justification Name
ile ilgili mi? Is the Surname/Signutare

complaint / Suggestion
related to the
laboratory activity?

Tarih /Date:

Sikayet/Oneri Sahibine Kabul Konusunda Geri Bildirim Yapan Personelin Ad1 Soyadi ve Tarihi:
Name Surname and Date of the Personnel Providing Feedback to the Complaint / Suggestion Owner:

Sikayetin/ Onerinin Degerlendirilmesi (Varsa aciklama)
Evaluation of Grievance / Suggestion (If any)

Degerlendirme Tarihi:
Date of Evaluation

Sikayeti/ Adi Soyadi/imza Diizeltici ve Iyilestirici
Oneriyi Degerlendiren Name Surname/Signutare Faaliyet A¢illmah m1?
Should corrective and
healing activities be
opened?

DiF

FAALIYET PLANI/ACTION PLAN

Faaliyet/Action Soruml.u/ Termin/Term imza/Signature
Responsible

Sikayet/Oneri Sahibine Faaliyet Planlamas1 Konusunda Geri Bildirim Yapan Personelin Adi Soyadi ve Tarihi:
Name Surname and Date of the Personnel Planning Feedback to the Complaint / Suggestion Owner

Sikayet/Oneri Sonucu:
Result of Complaint /Suggestion

SONUC iCiN GERI BiLDiRIM

Sikayet/Oneri Sahibine Sonu¢ Hakkinda Geri Bildirim Yapan Personelin Adi Soyadi ve Tarihi:
Name Surname and Date of the Personnel Result Feedback to the Complaint / Suggestion Owner

Aciklama:
Remarks
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